
You can find more information at lt.fi/laskutus. If you would prefer service by phone, please call 010 636 4000. The service is 
available on weekdays from  9 am to 2 pm.

How to read L&T's waste management invoice

1. At the top of the invoice, you 
will find the invoice number, due 
date, and customer number.

2. Here you can see the address where the 
service was provided.

3. Under the heading "Transactions during 
the period," the following are itemized on 
separate lines for the billing period:

A) services
B) waste management fees
C) any possible container rental fees by 

waste type.

4. On the transaction lines, the unit price 
excluding tax, the amount of tax, and the 
total sum of the services including tax are 
specified.

5. Deviations in regular services, such as 
extra waste or an emptying that could not 
be performed, are shown on separate lines 
according to the transaction date.

6. Possible billing service fee: For paper 
invoices, we charge a billing service fee, the 
price including tax is €2.69 for private 
customers and €19.90 for business 
customers (VAT 0%). We do not charge a 
billing service fee for e-invoices for private 
customers or for online invoices for 
business customers.
7. You will find the payment details of the 
invoice here. Always use the reference 
number when making a payment. When you 
enter the account number and payee in your 
online bank, you will be informed whether 
they match.
Note: If the name does not match exactly, 
but the account number is correct, you 
can make the payment with confidence.

My emptying frequency is once a month on Thursdays. Why 
have I been charged for two emptying visits for one month?
The emptying frequencies are reported in weeks, not months. 
Therefore, your emptying frequency is every four weeks. For 
example, there are five Thursdays in October 2025, so the 
emptying visits can be taken place on 2 and 30 October.

How do I calculate the cost of a single emptying?
The emptying price consists of the service (emptying the 
container) and the waste management fee. You can 
calculate the price of one emptying by adding together the 
individual prices without taxes and multiplying the sum by 
the amount of tax (1.255). On the example invoice, the 
emptying price for mixed waste is 4,00+9,26) x 1,255 = 16,64.
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